Students ~ Are you locked out of WebAdvisor?
Here are the steps to reset your password

From WebAdvisor Main Menu
Click on Account Information or What’s my Password?
Choose Reset my Password

Enter your last name and either your SSN or your 7-digit VWhat's my password?
Student ID (IHCIude the Zeros) I might remember: Show my passworod hint
Clle on Submit | don't remember: Eeset m Szswword

I'm new to Webtdvisor: Set up m asswword

SeleCt an emall account Send my temporary password to this email address =+ iw
This must be your APU email
Verify your email address and click on Submit

The following message displays: Reset Password Confirmation

| “our temporary password wwill be sent to this e-mail address: student em ail address |

OK I

Click on OK, this returns you to Reset My Password

Check your email account to retrieve your temporary password
From the Reset my Password screen, click on WebMail

Enter your email login, and password
Find the email sent from WedAdvisor, highlight and copy the temporary password (or write it down, you
will need it more than once). Close out of your webmail.

Return to WebAdvisor

Click on Log In

Enter your WebAdvisor username

Paste in or enter the temporary password

Chck on Submit Your password has expired. Please choose a new password.
“our ey passyword must be 6 to 9 characters in length and include both letters and numbers

Enter ID - your WebAdvisor username R

Enter Old Password — use the temporary password User I

Enter a New Password - see password parameters Ol Password =

Create a password hint New Passware: =

Click on Submit

Confirm Passwaord: +

by passvword hint:

Password Parameters

6-9 characters with a mix of letters and numbers - must contain at least one number

Case sensitive - but not required

Avoid the use of special characters - anything that is not a lower/upper-case letter or a number
New password cannot be the same as your User ID

Okay to use the same password as your email

Cannot reuse any of your previous three passwords




